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National Pharmacy Technician Diploma Level 6 

 
1. Level:   6 

 

2. Total Credits:  240 

 

3. Review date:           April 2031  

 

4. Access to qualification 

 

4.1 Entry Information 

 

Higher School Certificate (HSC)  

                  or  

  An alternative qualification at Level 5 of the NQF  

 

4.2  Recognition of Prior Learning [RPL] 

          

The qualification will not be accessible through Recognition of Prior Learning. 

 

5. Award of Qualification Requirements 

 

Compulsory 

 

All the unit standards listed are required: 

 
Unit No. Unit Standard Title Level Credits 

 

01 Analyse and evaluate principles of Pharmacy Administration 

in professional practice 

6 2 

02 Critically evaluate and apply legal and ethical frameworks in 

pharmacy practice 

6 6 

03 Demonstrate and assess advanced communication and 

counselling strategies in pharmacy settings 

6 9 

04 Apply and evaluate inventory and store management systems 

in pharmacy operations 

6 6 

05 Design and implement quality assurance systems for 

pharmacy safety and hygiene compliance 

6 6 

06 Apply and evaluate digital technologies, eHealth systems and 

Artificial Intelligence in pharmacy practice 

6 6 

07 Analyse and apply patient care principles and safe drug 

administration practices 

6 6 

08 Evaluate and perform community pharmacy dispensing 

processes in accordance with standards 

6 6 



09 Analyse organisational behaviour and demonstrate effective 

interpersonal skills in pharmacy practice 

6 3 

10 Evaluate and apply organisational management principles in 

pharmacy contexts 

6 6 

11 Design and implement customer care and counselling 

strategies in healthcare environments 

6 6 

12 Evaluate and apply health and safety regulations in pharmacy 

settings 

6 9 

13 Design and conduct research using appropriate methodologies 

in pharmacy-related studies 

6 6 

14 Plan, execute, and evaluate a comprehensive project in 

pharmacy practice 

6 5 

15 Analyse and integrate knowledge of human anatomy, 

physiology, and pathology in healthcare contexts 

6 18 

16 Evaluate microbiological principles and their application in 

pharmacy and infection control 

6 12 

17 Apply and evaluate pharmaceutical calculations in dispensing 

and dosage determination 

6 10 

18 Analyse and evaluate principles of pharmaceutical chemistry 

in drug formulation and use 

6 12 

19 Design, prepare, and evaluate pharmaceutical formulations 

using pharmaceutics principles (I & II) 

6 15 

20 Analyse and evaluate pharmacological principles and drug 

actions in clinical practice (I & II) 

6 15 

21 Evaluate and integrate principles of Ayurvedic medicine in 

complementary pharmacy practice (I, II & III) 

6 15 

22 Analyse and evaluate medicinal plant properties and 

applications in pharmacognosy 

6 10 

23 Evaluate toxicological principles and assess risks associated 

with drug and chemical exposure 

6 10 

24 Analyse and implement pharmacovigilance systems for 

monitoring drug safety 

6 10 

25 Evaluate and contribute to drug development processes from 

discovery to approval 

6 10 

26 Analyse and evaluate pharmacoeconomic principles in 

healthcare decision-making 

6 12 

27 Apply Sustainability and Environmental Responsibility in 

Pharmacy Practice 

6 9 

Total Credits 240 

 
 
 
 



6. Purpose 

 

The National Pharmacy Technician Diploma Level 6 aims to develop competent pharmacy 

technicians with advanced knowledge and practical skills to support the safe, legal, and 

efficient delivery of pharmaceutical services. Trainees will be able to apply technical expertise 

with a degree of autonomy under pharmacist supervision, ensuring quality pharmacy 

operations and contributing to patient care, while enabling progression to further studies and 

career advancement. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


