
 

MAURITIUS QUALIFICATIONS AUTHORITY 

COMMUNIQUE 

DISASTER RECOVERY EXERCISE – NATIONAL ELECTRONIC 

LICENSING SYSTEM (NELS) 

 

Training Institutions are hereby informed that the National Electronic Licensing System (NELS) 

platform which is managed by the Economic Development Board (EDB) will undergo scheduled 

disaster recovery exercises. This is part of EDB's annual commitment to enhance the resilience of 

the system. 

Kindly note that the platform will be temporarily unavailable during the following periods: 

• Failover Exercise: 5th April (from 17:00 hrs) to 7th April 2024 (until 20:00 hrs) 

• Failback Exercise: 8th April (from 17:00 hrs) to 9th April 2024 (until 20:00 hrs) 

During these periods, the NELS platform may experience temporary unavailability and applicants 

are strongly advised not to use the service as data loss may occur. Kindly plan to submit any new 

registration / renewal of registration of training institution prior to the above exercise. 

The MQA apologises for any inconvenience this may cause. 
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