Vienwstistomer Charter

We are committed to provide a very

high level of quality customer service
that takes account of changing needs
and expectations.

We will treat you with respect and
courtesy at all times.

We are committed to treat everyone
properly, fairly and impartially in the
delivery of our services.

We will provide you with all neces-
sary information and assistance
whenever you call upon us.

We undertake to answer your calls
promptly.

We will connect you to the voicemail
of the required person if the latter is
not available.

We pledge to process all your appli-
cations promptly.

We shall respond to your official
query/correspondence in clear plain
language within a week.

We are committed to keep strict con-
fidentiality of all the information you
provide to us.

We shall make every effort to take
necessary actions whenever relevant
suggestions for improvement are
made.

We shall keep our promises and be

professional in our approach.
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CORPORATE SERVICES

The Corporate Services Division is responsible
for:

Human Resources
Administration

Information Systems

Finance & Procurement
Complaints

Quality Management Systems

Legal Matters
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