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Chairperson’s Report
It is with great pleasure I am associating  myself  with the publication of  the  Annual Report 2012 
of the Mauritius Qualifications Authority (MQA).

The MQA has made considerable progress over its first decade of  existence and one major 
achievement is the successful implementation of the Recognition of Prior Learning (RPL) in 
Mauritius. In addition to the five sectors in which RPL  was  implemented  initially namely 
Tourism, Construction, Printing, Plumbing  and  Adult  Literacy, the  Authority has now extended 
its implementation  in  2012  to  all sectors of the economy and every effort has also been made to
successfully implement it in Rodrigues.

Furthermore, TVET which catered for local learners only in the past  has  now been extended to foreign  nationals who  are 
benefitting from the country’s  competitive  edge  in  this  sector  of growing importance. TVET is now promoted in several 
Education Fairs that are organised abroad. This has led  to greater  participation  in 2012 of private training providers in the 
International Education Fairs thus attracting more foreign students to study in Mauritius.

It  is  also  important  to  note  that  learners  completing  basic  education  can now confidently enter the TVET sector since
pathways  are  clearer  and  more  prominent. In  addition, linkages between  the  TVET  sector through the development of
National Certificates and National Diplomas and the Higher Education sector are being further enhanced.

All these developments have  been  possible  with  the  hard  work and contribution of one and all and I look forward to the 
continued close collaboration and dedication of all stakeholders for further progress in the TVET sector. 

On behalf of the Mauritius Qualifications  Authority (MQA) Board, I  would  like to thank all the staff of the MQA for their 
dedicated effort and it is my honour and pleasure to present the Annual Report 2012  together  with the financial statements 
for the period 01 January 2012 to 31 December 2012.

Hemraz Beeharry Panray
Chairperson
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Ag. Director’s Report
It is indeed a privilege for me to report  on the activities of the Mauritius Qualifications Authority 
(MQA) to  all  partners  of  the  training  industry  as well as to the public at large in respect of the 
financial year 2012.

The  year  2012  in  fact  marked  the 10th  anniversary of the MQA. The Authority had started its 
operations on 8th May 2002 and since then it has strived towards attaining the highest standard in 
the Technical and  Vocational  Education  and  Training (TVET) sector in Mauritius. Furthermore, 
2012  saw  the creation of a new Division namely the Learner Attainment & Information Services 
which is responsible inter alia  for  establishing  and  maintaining  learning  accounts in TVET for 
Mauritians. I  can  say that after a decade of existence, the MQA has made a tremendous headway 
with the collaboration of key partners in the training sector.

I thank here the Honourable  Minister of  Tertiary  Education, Science, Research  and   Technology, the  Chairperson  of the 
MQA Board together with the Members and all the colleagues of the Authority  for their close collaboration and support.

I also thank the Honourable Minister of Education and Human Resources under whose Ministry the MQA was operating in 
2012.

I have the pleasure  to  submit  details of activities carried out at the MQA in the year 2012 in the chapter on “Highlights of 
Activities for the Year 2012.”

Robin Krishnaduth Phoolchund
Ag. Director
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Vision, Mission and Objects

The Role of MQA
The Mauritius Qualifications Authority (MQA) was established as a body corporate under the Mauritius Qualifications 
Authority Act 2001 and falls under the aegis of the Ministry of Education and Human Resources. The MQA became 
operational since 08 May 2002 and its main role as a regulatory body is to be the guardian of the National Qualifications 
Framework (NQF) – a system designed to recognise the attainment of knowledge, understanding and skills by people in 
Mauritius; to ensure compliance with provisions for registration and accreditation of training institutions; to ensure that 
standards and registered qualifications are internationally comparable; to recognize and evaluate qualifications for the 
purpose of establishing their equivalence in the TVET sector and to recognize and validate competencies acquired outside 
the formal education and training systems.

Vision

Valued qualifications for employability and lifelong learning

Mission

To continuously  enhance  good  practices  and  relevant  expertise  to 
safeguard  public interest in quality education and training

Objects

As per the Mauritius Qualifications Authority Act 2001, MQA is responsible to:

•    develop, implement and maintain a National Qualifications Framework,

•    ensure compliance with provisions for registration and accreditation and 

•    ensure that standards and registered qualifications are internationally comparable.
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Services Offered

Corporate Services
The Corporate Services Division is responsible for:

 General Administration  
 Human Resources
 Information System
 Finance & Procurement
 Registry
 Verification and Issue of Certificate of Registration
 Public Relations
 Stores & Documentation
 Assisting in Legal Matters

Quality Assurance Services
The Quality Assurance Services Division is responsible for:

 Registration and accreditation of Training Institutions

      Monitoring and evaluation of training institutions
      Accreditation of award programmes
      Approval of non-award courses 
      Update of databases with regard to training institutions and trainers
      Policies in relation to regulation of training

 Registration of Managers
 Registration of Programme Officers
 Registration of Trainers

Framework Services
The Framework Services Division is responsible for:

 Maintaining the NQF

         Setting up Industry Training Advisory Committees (ITACs)
      Developing and generating National Qualifications and Unit Standards in different sectors

 Promoting Recognition of Prior Learning (RPL) acquired outside the formal education system

         Training of RPL Facilitators and Assessors
      Registration of RPL Facilitators

 Granting Recognition and Equivalence to qualifications on the NQF
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Learner Attainment
The Learner Attainment & Information Services Division is responsible for:

 Establishing and maintaining learning accounts and databases  for  the  Technical and  Vocational Education &  
 Training (TVET) sector
 
 Compilation and submission of reports on statistics pertaining to TVET enrolment in MQA  registered 
 Training Institutions

 Keeping records of learners’ accumulation and transfer of credits for NQF qualifications

 Handling complaints against training institutions and illegal operation on training

Beneficiaries and stakeholders
Public and Private Training Institutions, Trainers, Learners, Facilitators, Assessors, Employers and Public at large
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The Mauritius Qualifications Authority Board 
Board Members for the Period 01 January 2012 to 31 December 2012

Mr Pradeep Kumar Joosery
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Profile of Board Members (2012)
Dr Abdool  Rechad  Sayfoo  holds  a  Bachelor  of  Engineering,  Master  of  Business
Administration  and   a  Doctor  of  Philosophy  (PhD)  in  vocational  and  technical
education. He has introduced many technical courses and international examinations in 
Mauritius  since 1975  and  he  has  been  acting  as  Regional  Coordinator  for the Institute
of Commercial Management (ICM) and  the Confederation of  Tourism and Hospitality  (UK) 
for  Mauritius.  He  is  currently  Professor,  Regional  Director, Coordinator and Graduate
Research  Supervisor of  the Universidad Azteca, de Chalco (Mexico) for the East Africa
region. He  was also  Manager and Director of Studies of the  Vocational  Training  Institute
(VTI), Mauritius. He  has  also been serving at the Board  of  Governors  at  the  University 
of  Technology,  Mauritius. Dr Sayfoo  has  a  lecturing experience of more than 20 years.

Mr Grish Gunesh holds a BSc (Hons.) degree from University of Delhi and has a 
Master in Public Administration from University of Malaya, Malaysia. He joined 
the Administrative Cadre in the Public Service in January 1979 as Administrative 
Officer He was promoted Principal  Assistant  Secretary  in  1992  and  served  at 
the Ministry of Agriculture  and  Ministry  of  Health  and  Quality  of  Life. He  
was  appointed  as  Permanent  Secretary  in 2003 and was posted  at  the  Ministry of 
Public  Infrastructure,  Land  Transport  and  Shipping.  He  also  served  at  the
Ministry of Industry and Commerce before being posted at the Ministry of Education 
and Human Resources. He was appointed as Chairperson in an acting capacity of 
the Mauritius Qualifications Authority (MQA) as from 18 February 2010.

Dr Azad Jeetun holds a BA Hons in Economics First Class, an MA in Economics First 
Class and a PhD in Economics from University of Karachi, Pakistan and a Master of 
Arts in Economic Policy (MAEP) from Boston University US. He was a Hubert H 
Humphrey Fellow at Boston University. He has been a member of the ILO Governing 
Body and of the Economic and Social and Cultural Council of the African union. He 
has also been the Secretary General of Business Africa which represents employers’ 
organizations  in  Africa . He has  been  a  Board  member  of  Human  Resource
Development Council, and Employees Welfare Fund among others. He has also been 
sitting  in  the  NPF-NSF  Investment  Committee.  He has  been  the  Director  of  the
Mauritius  Employers’  Federation  since  22 years  and  honorary  Director  of  the 
Mauritian Institute of Management. He has been the Vice Chairperson of the MQA 
Board from its inception.
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Dr  Praveen  Mohadeb  holds  a  Bachelor’s degree  in Commerce and  a  Master of
Business  Administration  from  the  University  of  Delhi  and  a  PhD  from  the
Napier  University  of  Scotland.  He has been  the Executive Director of  the Tertiary
Education  Commission  since  November  2009  after  having  served  in  the  same
organisation  as  Acting  Executive  Director  from  May  2006 to November 2009, as
Deputy Executive  Director from  April 2005 to May 2006 and as Financial Controller
and Head Finance Division from March 1991 to April 2005. He  is  a  Fellow of  the
Chartered  Institute of  Management  Accountants  of  UK, a  Member  of  the Mauritius
Institute  of   Professional  Accountants,  a  Member of the Institute of Management 
Services of UK  and  holds  a  Certificate  in  the  Teaching  of  French  as  a  Second 
Language  from  the University of  Zimbabwe.  From  October  1990  to  April  2005 
he worked  as  Company  Secretary  and  Accountant  at  State Informatics Training
Centre Ltd (SITRAC) and  was  the Acting  Secretary  (Registrar) of  the  University of  Technology, Mauritius  from 
December 2000  to August 2001. He was Part-Time Lecturer  in  Financial  Management at  the University  of  Mauritius  and  
Mauritius College of  the Air for IGNOU courses from October  1993  to  May 2007  and  from 2001  to  2006  respectively.  
He  worked  as  Accountant/Senior  Accountant  at  the Ministry of  Finance, Management  Audit Bureau from October 1988 
to March 1991. He was Senior Auditor at  Price  Waterhouse  from April to October 1988 and worked as Teacher of Accounting 
and Economics in Secondary Schools in Zimbabwe from April 1983 to March 1988. Dr Mohadeb has  been  a  Member  of  
a  number  of  Boards  and  Committees  and  has  been  serving as Board Member of the Mauritius Qualifications Authority 
since January 2006.

Mr Mohammad  Saabir  Kasenally  is  the Officer  in  Charge  of  the Tertiary
Education Commission since 23 November 2012. He is holder of a Bachelor 
in Law Degree from the University of Wolverhampton, England where he 
studied during the period 1990 – 1995. He has furthermore a Diplome d’Etudes 
Supérieures Spécialisées (DESS) from Sciences Politiques of Bordeaux France 
where he studied during the period of 2001-2002. He was previously a 
Lecturer in Law and Management at the Swami Dayanand Institute of Management 
and Institut Supérieur de Technologie during the period 1998-2007 and was 
Research Officer at the Tertiary Education Commission during the period 
2007-2008. Since December 2008, he is the Secretary and Head, Administration 
Division of the Commission.

Profile of Board Members (2012)
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Mr Paul Roland Dubois is a holder of a First Class Honours  degree  in  Mechanical
Engineering and an MSc in Engineering Production and  Management. He  is also a
Fellow  of  the  Institute of Engineers, Mauritius.  He  has  served  for  21 years at the
University of Mauritius where he ended up as the Dean of the Faculty of Engineering.
In 1996,  he  went  over  to  the then Industrial and Vocational Training  Board, now
Mauritius  Institute  of  Training   and   Development,  organization  responsible  for 
training in Mauritius,  where  he  has  been  occupying  the  post  of  Chief Executive
Officer  for  more  than  fifteen  years.  He took  temporary  employment   as   Senior
Vocational   Training  Specialist  with the International  Labour  Office from  May to
December  2004. He was an Executive Member of the Board of International Federation
of Training and Development Organisations (IFTDO) from January 2003 to December 
2009. He  has also served as General Secretary of the International Vocational Education  and Training Association  (IVETA)  for  
the  years  2003  and  2004.  He  has  carried out  different  consultancy  assignments  in  the  region  for different  international 
organizations  such  as  the  World  Bank,  GIZ,  NUFFIC,  ILO  and  UNESCO. Mr R Dubois has been member  of the 
MQA Board since its inception.

Mr Pradeep Kumar Joosery  is  holder  of  a  BA Honours in Economics and a
First Class MA in Economics . He  started  his  professional career   as   Economist 
at the  Ministry of Economic Planning and Development  in  1985. He  joined the 
Industrial and Vocational Training Board  (now the Mauritius Institute of  Training and
Development) as Assistant Manager in 1990 and occupied the positions of Divisional 
Manager from 1993 to 2004 and Deputy Director from 2004  to 2012. Since September 
2012 he is  the Officer  in  Charge of the Mauritius Institute of  Training and
Development. From  March 2009 to March 2010, he  was in employment  as  Skills 
Development Expert at the International Labour Organisation. He is a member of 
the  pool  of  experts  in  technical  and  vocational  education  and  training  of  the  
Organisation  Internationale  de  la  Francophonie   and   the  Association  for the 
Development of Education in  Africa. He  has carried  out consultancy assignments in  different  countries  of Sub-Saharan 
Africa, funded by international organizations such  as  the  World  Bank, ILO, UNESCO, AfDB, OIF  Sida.  He is a member 
of the Board of the Human Resource Development Council.

Mr Ravin Lama is the Executive Director of the French daily, LE MATINAL. He is the 
Managing Director of two newspapers in Nepal, The Himalayan Times and  Annapurna  
Post.  Besides  being  the  President  of  ARPTI,  Association of Registered  Professional  
Training  Institutes,  he  is  a  Board  member  of MIOD (Mauritius Institute of Directors), 
AMCHAM (American Chamber of Commerce) and the PTA President at Le Bocage
International School.  Mr R Lama has been Board member since July 2011.

Profile of Board Members (2012)
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Mr M Serge Axel Cyril Pellegrin holds  a  BA  Hons  degree from the University
of  Sydney  in  Australia. Shortly  after  graduating  he  took  up  employment at the
Collège  du  Saint  Esprit  where he taught English  and  French for seven years. He
also taught in  the Seychelles for two and a half years. Upon his return to Mauritius 
he joined  the Mauritius  Chamber  of  Agriculture as  Assistant Secretary  and  was 
appointed Senior  Assistant  Secretary  in  1990. In  2001-2002   he  also  served  as 
Secretary General  of  the  World  Association of Beet  and  Cane Growers based in 
Paris.  In 2002  he resigned  his  appointment at the Chamber to assume the post of
Secretary General  of   the  Insurers’ Association  of   Mauritius  which  he  holds to 
this  day. Mr Pellegrin has wide experience in vocational and technical training and
has also participated in many negotiating rounds on international trade at the level of
the ACP  group  of  countries,  SADC, COMESA, UNCTAD  and  the  World  Trade
Organisation  amongst  other international bodies. Mr Pellegrin has been serving as
Member of the MQA Board since August 2004.

Mr Robin  Krishnaduth  Phoolchund  is  the Deputy  Director & Registrar at the MQA. In this
capacity, he has been acting as Secretary of the MQA Board since 01 April 2003. He holds a 
Bachelor of Engineering, a Master of Business Administration and a Postgraduate in Human 
Resource Development. He is also currently the Chairperson of the Accreditation Committee 
and the Chairperson of the Recognition and Equivalence Committee at the MQA.

Secretary to MQA Board

Profile of Board Members (2012)
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Corporate Governance Report
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The Board
As per section 7 of the Mauritius Qualifications Authority Act 2001, the Board shall consist of 

(a) a Chairperson to be appointed by the Minister;

(b) a Vice-Chairperson to be appointed by the Minister in consultation with the Mauritius
 Employers’ Federation;

(c) the Supervising Officer of the Ministry responsible for the subject of training;

(d) the Permanent Secretary of the Ministry responsible for the subject of education or his
 representative;

(e) the Director of the Tertiary Education Commission or his representative;

(f) the Director of the Industrial and Vocational Training Board or his representative;

(g) one representative of registered private training institutions to be appointed by the Minister;

(h) one independent person to be appointed by the Minister.

The Board  was  chaired  by  an  Acting  Chairperson, namely  Mr  Grish  Gunesh, Permanent  Secretary  at the Ministry of
Education and Human Resources until 23 July 2012 and as from 24 July 2012, Dr Abdool Rechad Sayfoo was appointed as 
Chairperson.

Meetings of the Board
The Board meets at least once a month, as provided by section 8 of the Mauritius Qualifications Act 2001. 

Ordinary Meetings  are  well  scheduled  in advance and all papers are circulated at least forty-eight hours before the meetings. 

Five members constitute the quorum.

The Director  attends  every  meeting  of the Board and takes part in the deliberations of the Board but does not vote on any 
matter before the Board.

The Secretary of the Board attends all Board meetings and records the minutes of all meetings.

Statement of Attendance of Board
During the year 2012, twelve (12) Board meetings were held.

The attendance of Board Members and Representatives at the meetings was as follows:-



Annual Report 2012

20

Sub Committees of the Board

In accordance with the Mauritius Qualifications Authority Act 2001,  the Board had established  three sub-committees 
namely, the Finance and Procurement Committee, the Human Resource Committee and the Technical Committee.

The sub-committees assist the Board by having a comprehensive and in-depth examination of specific issues.

Sub-committee  meetings  are  scheduled  before  the  Board  meetings  in  advance  and  all papers are usually circulated at 
least forty-eight hours before the meetings.

The sub-committees  of the Board consist of Members of the Board but the Board may co-opt  persons who are  not  Members 
of the Board to the committees. 

The Chairperson of each sub-committee then respectively submits recommendations to the Board through a Report.

The Director  also  attends  each  sub-committee meetings. Each sub-committee has a Secretary who records the minutes of 
all meetings.

Mr Pradeep Kumar Joosery

NUMBER OF BOARD
MEETINGS ATTENDED

NAME OF REPRESENTATIVES

NAME OF BOARD MEMBERS

NUMBER OF BOARD
MEETINGS ATTENDED
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Finance & Procurement Committee

Composition
The Finance and Procurement Committee is a sub-Committee of the Board comprising at least 3 members of the Board.

The Chairperson and Members of  the  Finance  and Procurement  Committee  are appointed by the Board. In 2012, the 
composition of the Finance and Procurement Committee was as follows:-

Terms of Reference
The Terms of Reference of the Finance and procurement Committee are as follows:

(a) Inspect  MQA’s financial reports 
(b) Recommend  MQA’s year-end Financial Statements to the Board
(c) Examination of MQA’s budget
(d) Ensure compliance and review of the Financial Procedures
(e) Examination of contracts for consultants
(f) Approval for launching of Tenders/Quotations for:
 -  Building and Construction Works
 -  General Procurement
(g) Opening of Tenders
(h) Financial Evaluation of Projects
(i) Other financial issues

Frequency of Meetings

The Finance and Procurement  Committee meets  at  least  quarterly  and  the  participation  of   two members shall 
constitute the quorum. In  case of urgency  on  financial issues, a meeting can be convened at a shorter interval.
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Statement of Attendance

During the year 2012, four (04) Finance & Procurement meetings were held. 

The attendance of Board members at the meetings was as follows:-

Human Resource Committee
Composition

The Human Resource Committee is a  sub-committee of the Board comprising at least 3 members of the Board.

The Chairperson and Members of the Human Resource  Committee are appointed by the Board. In 2012, the composition 
of the Committee was as follows:Mr Pradeep Kumar Joosery

NAME OF BOARD MEMBERS
NUMBER OF FINANCE &

PROCUREMENT COMMITTEE
MEETINGS ATTENTED

Mr Pradeep Kumar Joosery

NAME OF BOARD MEMBERS
NUMBER OF FINANCE &

PROCUREMENT COMMITTEE
MEETINGS ATTENTED
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Terms of Reference
The Terms of Reference of the Human Resource Committee are as follows:

(a) To  recommend to  Board for approval  of  all  appointments, confirmations,
 promotions,  induction of all staff and appropriate staff development
 
(b) To consider  and  recommend  to Board any  disciplinary  action  envisaged related to either performance problems  
 or conduct, as ascertained by MQA Management in relation to any Staff

(c) To consider,  deliberate and recommend to the MQA  Board  strategic  HR  issues and policies

(d) To formulate  projects  on policy  development  and  surveys to be undertaken by the HR Division 

(e) To  ensure  proper  working environment within the organization as per the OHS Act

(f) To  ensure  that  the  relevant  sections  of  the  Employment  Rights  Act  and  Employment  Relations  Act are  
 being implemented and ensure equal opportunities within the organization.

Frequency of Meetings

The Human Resource  Committee  meets as and when required and the participation of two members constitutes the quorum.

Statement of Attendance

During the year 2012, nine (09) Human Resource Committee meetings were held.

The attendance of Board Members and Representatives at the meetings was as follows:-

Mr Pradeep Kumar Joosery

Mr Pradeep Kumar Joosery

NAME OF BOARD MEMBERS

NAME OF REPRESENTATIVES

NUMBER OF HUMAN
RESOURCE COMMITTEE

MEETINGS ATTENDED

NUMBER OF HUMAN
RESOURCE COMMITTEE

MEETINGS ATTENDED
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Technical Committee

Composition 

The Technical  Committee  is a sub-committee  of  the  Board comprising 5 members of the Board.
The Chairperson and Members of the Technical Committee are appointed by the Board.

In 2012, the composition of the Committee was as follows:

Terms of Reference

The Terms of Reference of the Technical Committee are as follows:
(a) To recommend policies relevant to the National Qualifications Framework;
(b) To  formulate and publish policies and  criteria, in respect of the technical and vocational education training  sector;
(c) Ensure compliance  with  provisions for registration, accreditation, approval and others;
(d) Other technical issues related to technical and vocational education and training.

Frequency of Meetings

The Technical Committee meets as and when required with a quorum of at least three Members and may co-opt Members.

Mr Pradeep Kumar Joosery
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Statement of Attendance

During the year 2012, seven (07) Technical Committee meetings were held.

The attendance of Board Members and Representatives at the meetings was as follows:-

Statement of Remuneration of Board Members
The remuneration  for  Board  Members  and  Representatives  for  the  period  01 January 2012 to 31 December 2012 was as 
follows:

Mr Pradeep Kumar Joosery

NAME OF BOARD MEMBERS NUMBER OF TECHNICAL COMMITTEE
MEETINGS ATTENDED

NAME OF REPRESENTATIVES NUMBER OF TECHNICAL COMMITTEE
MEETINGS ATTENDED

Finance
& Procurement

Committee
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Related Party Transaction
Dr Abdool  Rechad  Sayfoo  was  the  Chairperson  of    the  Board   of   MQA   since  24  July  2012. He  was   previously  
the Director of  Vocational Training Institute (VTI) which  is a registered  training  institution with  the  MQA. Upon  his 
appointment as Chairperson of the MQA, he resigned as Director/Manager of VTI.

Dr Azad Jeetun, Director  of   the  Mauritius  Employers’  Federation   (MEF)  was  the  Vice  Chairperson  of   the  Board  
of the MQA in 2012.  The MEF is a registered Training Institution with the MQA.

Mr  Roland  Dubois,  as   Director  of   the  Mauritius Institute  of  Training   and  Development  (MITD) was  a  member  
on  the  Board  of  the  MQA  until  04  September  2012.  He  was  also  the  Chairperson  of  the  Human  Resource
Committee, a  Sub  Committee  of   the   Board.  The MITD   is  a  registered  Training Institution  with  the  MQA.  After  
the  departure  of   Mr R Dubois,  Mr  Pradeep  K  Joosery, Officer  in  Charge  at  MITD  became member of  the  MQA  
Board  and  was chairing the Human Resource  Committee.

Mr Ravin Lama,  as  member  of  the   Association   of   Registered   Private Training  Institutions  (ARPTI),  was the 
representative of Registered Private Training Institutions on the Board of the MQA since 24 July 2011. He  is  the Manager  
and  Programme Officer  of Mind Initiatives Ltd which is a registered Training  Institution with the MQA.

Related party transactions were carried out at commercial terms and conditions.

Statement of Directors’ Responsibility
The Mauritius  Qualifications  Authority (MQA)  has  prepared  the  financial  statements  which give a true and fair view 
of its financial position and its financial performance  as  at  the financial year end 31 December 2012.  

The Directors of MQA confirm that in the preparation of the financial statements for the financial year ended 31 December 
2012:

•     appropriate  accounting  policies  and  standards  have  been  used, consistently  applied  and  have been supported  
      by reasonable and prudent judgments and estimates; 

•     the  accounting  standards which  have  been  followed  has been stated and any  material departure disclosed with  
       reasons; and 

•     the financial statements have been prepared on a going concern basis.

The audit of the financial statements was carried out by the National Audit Office (NAO).

The  auditor  was  responsible  to  report  on  whether  the  activities,  financial  transactions  and  information  reflected  
in  the  financial  statements  were,  in   all  material  respects,  in  compliance  with  laws  and  authorities  which  govern  
them  and that the financial statements were fairly represented. 
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Directors’ Statement for Internal Control
The  Board  of  the  MQA confirms its  responsibility  for the  setting up  of  an  effective internal control system implying 
that the  MQA  generates  reliable  financial  reporting  and substantially complies with the laws  and  regulations  that  
apply  to  it  and  also  to  providing reasonable assurance  regarding  the achievement of its objectives.

The following internal control activities are in place at the MQA:

•     Segregation of duties - duties  are  segregated  among  different  people  to  reduce   the  risk  of  error  or  inappropriate  
       action.  Normally,  responsibilities  for  authorizing  transactions,  recording  transactions (accounting),  and  handling  the  
       related asset  (custody) are divided.

•     Authorization of transactions - review of particular transactions by an appropriate person.
      Management   authorizes  employees  to  perform  certain  activities   and  to  execute  certain  transactions  within     
       limited parameters.  In   addition,  management  specifies  those  activities  or   transactions   that  need   supervisory  approval   
      before they  are  performed  or   executed  by  employees.  A supervisor’s approval (manual or electronic)  implies  that   
      he  or she has verified and  validated  that  the  activity or  transaction  conforms to established policies and procedures.

•    Retention of records - maintaining documentation to substantiate transactions.

•    Supervision or monitoring of operations - observation or review of ongoing operational activity.

•    Physical safeguards - usage  of  cameras,  locks, physical  barriers, etc. to protect  assets and property of MQA.
     In addition, access to equipment, inventories, securities, cash and other assets is restricted.

•    Top-level  reviews - analysis   of   actual  results  versus  organizational  goals  or  plans,  periodic  and  regular  operational
      reviews and other key performance indicators (KPIs).

•    IT Security - usage of passwords, access logs, etc. to ensure access restricted to authorized personnel.

•    Top level reviews - Management  review  of  reports  comparing  actual  performance  versus plans, goals, and  established  
      objectives.

•    Controls  over  information  processing -  A   variety  of   control   activities  are   used  in  information  processing.  Examples   
     include edit checks of  data entered,  accounting  for  transactions  in  numerical  sequences,  comparing  file  totals with   
     control  accounts, and controlling access to data, files and programs.
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MQA Organisation Structure
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The Mauritius  Qualifications  Authority  (MQA)  is   headed  by  the  Director  who  is  assisted  by  the  Deputy  Director  &
Registrar.  The activities  of  the  MQA  are  organised  under  four  Divisions namely: Corporate Services, Quality Assurance
Services, Framework Services and Learner Attainment & Information Services as follows.

Directorate

Mr  Kaylash  D  Allgoo, O.S.K,  Director  of   MQA  is  the  Chief
Executive  Officer  of  the  Authority.  He  is  responsible  for  the
execution  of  the  policy, and the control  and management of the 
day-to-day business of the organisation. 

The Deputy Director & Registrar is Mr Robin K Phoolchund. 

Corporate Services Division
The Corporate  Services  Division  is  headed  by  Mr  Kamalanaden  V  Mooten, Manager
Corporate Services. The Manager is assisted by  the  Accountant,  the  Administrative  Officer  
and  the  Systems Administrator.

The Corporate Services Division is responsible for General Administration, Finance, Procurement, 
Information Systems and Human Resource Management. The Division also assists in Legal 
Matters, carries out Verification & Issue of Certificate of Registration  and deals with Public 
Relations.

The  Quality  Assurance  Services  Division  is  headed   by  Mr  Ramesh  Ramdass, Manager,  
Quality  Assurance  Services  after  the departure on leave without pay of Mr Vijaye A Ramchurn as 
from 10 September 2012. Four Accreditation Officers are assisting the Manager.

The Division is responsible for the registration of Training Institutions comprising monitoring 
and  evaluation  of  Training  Institutions,  accreditation of award programmes, approval  of
non-award  courses  and  formulation  of  policies  in  relation  to  regulation  of training. In
addition the Quality Assurance Services Division registers Managers, Programme Officers 
and Trainers.

Quality Assurance Services Division
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It is also the responsibility of this Division to develop quality assurance processes that are in line with international best practices 
so as to set out a robust quality assurance framework.

The Framework Services Division is headed by Mr R Ramchurun, Accreditation Officer who 
has been assigned the duties of Manager, Framework Services with effect from 10 September 
2012.  Mr  Ramesh Ramdass  was  Manager  of   this  Division  until  09  September  2012. 
Mr  Ramchurun  is  assisted  by  one Accreditation Officer.

The Division is responsible for maintaining the National Qualifications Framework (NQF),setting 
up of the Industry Training Advisory Committees (ITACs)  and developing  and generating 
National Qualifications and Unit Standards in different sectors.

The Division is responsible for establishing and maintaining learning accounts for Mauritians 
in the Technical and Vocational Education and Training Sector (TVET).

The Learner Attainment and Information Services Division is also responsible for the compilation 
and submission of reports on statistics pertaining to TVET enrolment in MQA registered Training   
Institutions,   handling  complaints  against  training institutions and illegal operation regarding 
training.

Mr  Subiraj  Bhunjun  who  has  been  appointed  Manager,  Learner  Attainment  and  Information  Services  with effect from
03 July 2012 is at the head of this newly created Division. He is assisted by one Accreditation Officer.

The implementation of  Recognition  of Prior Learning (RPL) within Mauritius and Rodrigues and the granting of recognition 
and equivalence to qualifications on the NQF also fall under the responsibility of this Division.

Framework Services Division

Learner Attainment & Information Services Division
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Management and Staff in Year 2012
Director

Mr Kaylash Dwarkasing ALLGOO, O.S.K.

Deputy Director and Registrar

Mr Robin Krishnaduth PHOOLCHUND

Managers

Mr Kamalanaden Vella MOOTEN - Manager, Corporate Services

Mr Vijaye Anand RAMCHURN - Manager, Quality Assurance Services
     (on Leave Without Pay as from 10.09.2012)

Mr Ramesh RAMDASS  - Manager, Framework Services until 09.09.2012
     Manager, Quality Assurance Services
     (As from 10.09.2012)

Mr Subiraj BHUNJUN  - Manager, Learner Attainment & Information Services
     (As from 03.07.2012)

Mr Rajcoomar RAMCHURUN - Assigned duties of Manager, Framework Services
     (As from 10.09.2012)
Accountant

Mrs Scilla DAWONAUTH

Administrative Officer

Mr Jaydrutt MAKOONLALL

Accreditation Officers

Mr Subiraj BHUNJUN   (Up to 02.07.2012)
Mr Rajcoomar RAMCHURUN
Mr Ramsamy NOOKADEE
Mrs Pratima Rajeswaree HARDOWAR
Ms Urvasi Gowtam SANTOKHEE
Ms Premila Devi RAMODHIN  
Mr Vishal DEENOO   (As from 03.12.2012)
Ms Lutchmee Devi GOPEE  (As from 03.12.2012)

Systems Administrator

Mr Vishal MUNGROO
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Accounting Technician

Mrs Pasmawtee GOPEE

ICT Technicians

Mr Shahbaaz NOORMAHOMED
Mr Muhammad Amjud DOOKHAN  (As from 10.12.2012)

Higher Executive Officers 

Mrs Kooshmowtee SEEWOOCHURN
Mrs Usha BABOOLALL
Mrs Nodranee PUTTY
Mr   Atmaram BALLOO
Ms  Chetrani Kumari JANKEE

Confidential Secretaries

Mrs Padmah BAHADOOR
Mrs Jacqueline CHAN PAK CHOON

Executive Officers

Ms Anjalee Devi PEEROO
Mrs Artee Devi DOOLUB
Mrs Swastee SUNYA NAIKU
Mrs Kavitah Devi BABOOLALL   (As from 03.07.2012)
Mrs Radha CHEEKHOORY   (As from 04.12.2012)

Clerk/Word Processing Operator/Receptionists

Mrs Kavitah Devi BABOOLALL   (Up to 02.07.2012)
Mrs Radha CHEEKHOORY   (Up to 03.12.2012)
Mrs Marie Stephanie MARGUERITTE
Mrs Preety KODI RAMANAH
Mrs Prema CAUNHYE
Mrs Koujavalli NARAINA POULLE
Ms Visanjali VEEREN    (As from 03.01.2012)
Ms Bharati JAHUL    (As from 01.11.2012)

Office Attendant/Drivers

Mr Joynauth RAMESSUR
Mr Ramchesse LOUIS
Mr Randheer LOLLJEE
Mr Sudesh Kumar BEEJAN   (From 01.11.2006 to 31.08.2012)

Driver

Mr Josué JAUNE     (As from 05.09.2012)
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Highlights of Activities
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Industry Training Advisory Committees
Industry Training  Advisory  Committees (ITACs) comprise representatives from the private  and  public  sectors. The  role 
of the ITAC is to generate  Unit Standards and Qualifications  at  different  levels  of the NQF. 19 ITACs and 2 Committees
have been set up in various sectors of the economy.

Generation of Unit Standards and Qualifications
In the financial  year  2012, the  ITACs  set  up  have  generated  17  new  Qualifications  at  different  levels  of   the  
National  Qualifications  Framework (NQF)  and  10 previous  Qualifications  have  been  reviewed  together with their 
corresponding Unit Standards in different sectors of the economy as provided in the table below.

QUALIFICATIONS DEVELOPED/REVIEWED NO OF UNIT
STANDARDS

Generation of Unit Standards and Qualifications
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Registration of Training Institutions/Managers/Programme Officers/ 
Trainers, Accreditation of Training Programmes and Approval of Courses
In 2012, the status of registration of training institutions, registration of Managers, Programme Officers/Trainers and the 
courses approved is illustrated in the table below:

Training Institutions

The table below shows the registered Training Institutions by sector during the year under review (2012).

NUMBER
(2012)

SECTOR NUMBER

NUMBER
(2012)

SECTOR NUMBER

Registration of New Training Institutions by sector in 2012
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Trainers
The field in which Trainers are mostly registered is Management followed by Information Technology. 

Since the inception, Trainers  were registered  for  lifetime  at  the  MQA  but as from 2010, the Authority started to register 
Trainers for a  period of  three  years and the registration can be renewed upon application. The  registration  of  Trainers by 
sector in 2012 is shown below.

Accredited Programmes
Accreditation of an award programme is  a  multi-step  activity, all of which is defined in  the  Quality Assurance Standards 
of the Authority. The  outcome  of  the  programme  is  the  award  of  a  certificate/diploma  to successful candidates after a 
formal assessment exercise. This certificate is approved and recognized as formal learning.

MQA has in the year 2012 accredited a total of 190 training programmes to be run by 34 Training Institutions.

SECTOR NUMBER

Registration of Trainers by sector in 2012
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Approval of Non Award Courses

The MQA also deals with applications for the approval of short courses, commonly termed as ‘non-award courses’. These 
are generally   awareness  courses,  without  any  formal   assessment  of  the  learning  achieved,  and  usually  culminate  
in  the conferring of a Certificate of Attendance. Non-award  courses can be  dispensed by duly MQA registered training 
institutions, companies or be run in-house subject to prior approval of the said courses by the Authority.

The number of non-award courses approved during the financial year 2012 stands at 3,116.

Recognition and Equivalence of Qualifications
Following the enactment of  The  Education  and Training (Miscellaneous Provisions) Act 2005, the MQA was entrusted in 
July 2005 the responsibility to  cater for the recognition and  equivalence of  qualifications in  the Technical and  Vocational 
sector.

Recognition of qualifications can be defined  as the evaluation and  validation of qualifications thereby giving  the holder of 
the qualification the right to be considered for admission to further higher education and/or employment activities.

In 2012, 62 cases of Recognition have been processed.

On the other hand, Equivalence of qualifications can be defined as the formal establishment of two qualifications that are of 
comparable standard or level with a view to allowing access to educational and/or employment activities.

In 2012, the number of cases of Equivalence that have been dealt with stands at 33.

Recognition of Prior Learning (RPL)
The RPL system  as  set  up  by  the MQA comprises 3 stages, namely Pre-screening, Facilitation  and Assessment. In  
general, people having at least 3 years of experience in the field can  apply for RPL at the MQA. RPL  Facilitators  are then 
assigned to the applicants to build their portfolio  of evidences. Once completed, the applicant forwards his portfolio to  the  
MQA.  The portfolio is subsequently forwarded to the awarding body  for RPL Assessment. The assessment  can result in a 
full qualification or a Record of Learning in case of partial qualification.

In 2012, apart  from the  five  sectors  in  which  RPL was implemented  initially  namely Tourism,  Construction,  Printing, 
Plumbing  and  Adult  Literacy,  it  was  extended  to  all sectors of the Mauritian economy and an additional 59 Facilitators  
have been trained during the year.  Furthermore,  no  effort  has  been  spared to successfully  implement  RPL in Rodrigues 
as well and it is to be noted that 45 Facilitators and 23 Assessors have also been trained in Rodrigues in 2012.
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Staff Training
Mr K Allgoo  participated  in  the  Conference  on  Leadership  in  a  Globalised  World: Nurturing New Partners organized 
by the All India Management Association at the Grand Baie International Conference Centre on 30 May 2012.

Mr  K V Mooten attended  a one-day National Seminar on Employment Legislations on 27 November 2012  aimed  
for  the Human Resource Cadre of  Parastatal  Bodies  and  Local  Government  Authorities organized by  the  Ministry  of  
Labour, Industrial Relations & Employment.

Mr S Bhunjun  attended  a  Workshop  on  Team  Building  for Team  Leaders  organized  by  the  National Productivity 
and Competitiveness Council on 11 and 12 July 2012.

Mr J Makoonlall  attended  the  MEXA Corporate Sustainability Forum 2012 organised by the Mauritius  Export Association 
at Laboudonnais  Waterfront  Hotel,  Caudan  on  21  March  2012.  He  also  attended  a  half  day  Seminar  on  Educating  
for Productivity organized by the  National  Productivity  and  Competitiveness Council  in  collaboration with the Ministry 
of Education & Human Resources at MGI, Moka on 27 November 2012.

Mr R Nookadee attended a Workshop on  “We  can  Help”  Desk  for  Counselling  Public Officers organized 
by  the  Ministry  of  Social Security, National  Solidarity &  Reform  Institutions  on  11 July  2012. He  also  attended 
a Workshop  on  Promoting  Employee  Involvement  Through  Quality  Circles  and   Suggestion  Schemes  organized   by   
the  National   Productivity  & Competitiveness Council on 29 and 30 August 2012.

Mr  V Mungroo  followed  a half-day   training  on  the new  GWP   Platform  organized  by   the  National  Computer  
Board  in  collaboration  with  FRCI  at  Phoenix  on  22  November  2012.  He  also  followed  the  Course on  Developing 
Security  Policies  and  the  Course on Securing Networks organized by the National Computer Board in collaboration with 
IMPACT on 10 and 11 December 2012 and from 12 to 14 December 2012 respectively.

Mrs  P  Gopee  followed  a  Course  on  Contributions  Network  Project  organized  by   the  Mauritius  Network  Services 
on 23 February 2012.

Mr  S Noormahomed   attended  a  Workshop  on   Child  online  Safety   organized  by   the   National  Computer   Board  
on  08  February  2012.   He   also   attended  a   Workshop  on  Mobile  Hacking   and   Application   Security   organized  
by  the  National  Computer  Board  on  31  May  2012. He  further  followed a half-day training on the new GWP Platform
organized  by the National Computer Board in collaboration with FRCI at Phoenix on 22 November 2012.  He  also  followed 
the  Course  on  Developing   Security  Policies   organized  by  the  National  Computer  Board  in  collaboration with 
IMPACT  on  10 & 11 December 2012. 

Mr A Dookhan attended a Workshop on Data Loss Prevention, Cloud Computing,  Social  Networking  and  Forensic Investigation 
Tools organised by the Data Protection Office on 13 December 2012.

Mrs U Baboolall attended  a Workshop on “We can Help” Desk for Counselling Public Officers  organized by the Ministry  
of Social Security, National Solidarity & Reform Institutions on 11 July 2012.

Ms C Jankee  attended  a  Workshop on Promoting Employee Involvement Through Quality Circles and Suggestion 
Schemes organized by the National Productivity & Competitiveness Council on 29 and 30 August 2012.

Mrs S Naiku followed a Course in Customer Care organized by the National  Productivity and Competitiveness  Council  
on 08 and 09 February 2012.

Mrs R Cheekhoory  attended  a  one-day  National  Seminar  for  the  Human Resource Cadre of Parastatal Bodies and 
Local Government Authorities organized  by  the Ministry of Labour, Industrial Relations & Employment on 27 November 
2012.
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Mrs S  Margueritte  followed  a  Course  in  Customer  Care  organized   by   the   National  Productivity  and   Competitiveness 
Council on 08 and 09 February 2012.

Mrs P Kodi Ramanah  followed  a  Course  on  Enhancing  Productivity  through   Improved   Communication  organized  
by  the National Productivity and Competitiveness Council on 23 and 24 May 2012.

Mrs P  Caunhye  followed  a   Course  on  Enhancing  Productivity  through  Improved   Communication  organized  by  
the National Productivity and Competitiveness Council on 23 and 24 May 2012.

Ms V Veeren attended a Workshop on Promoting Employee  Involvement  Through  Quality Circles and Suggestion Schemes 
organized by the National Productivity & Competitiveness Council on 29 and 30 August 2012.

Overseas Mission
Mr K Allgoo participated  in the  5th  International  Capacity  Building  Workshop  of  ICQAHEA  2012 organised  in 
Abidjan, Ivory  Coast  on  14 and 15 September 2012. He also  attended  the  Kenya  Education International Fair in  Nairobi  
from 02  to 06 October 2012.

Mr K V Mooten attended a Workshop on Certification of Persons – ISO/IEC in Pretoria, South Africa from 27 to 31 August 2012.

Mr V A Ramchurn participated in the INQAAHE Biennial Forum in Australia on 17 and 18 April 2012. He also  attended the 
2012 Afri/Inqaahe Workshop on Good Practice in Quality Assurance in Kenya from 14 to 17 May 2012.
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Visitors at MQA
The following visitors were received at the Mauritius Qualifications Authority in the year 2012:
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Financial Statements
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REPORT OF THE

DIRECTOR OF AUDIT 

On the Financial Statements
of the Mauritius Qualifications Authority
for the year ended 31 December 2012

NATIONAL  AUDIT  OFFICE
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NATIONAL  AUDIT  OFFICE

REPORT OF THE DIRECTOR OF AUDIT 
TO THE BOARD OF 
THE MAURITIUS QUALIFICATIONS AUTHORITY

Report on the financial statements
I  have  audited  the  financial  statements  of  the  Mauritius  Qualifications  Authority  on   pages  1 to  24 which comprise 
the statement  of  financial  position as of 31 December 2012, and the statement of outturn, the statement of financial 
performance, the statement  of  changes  in  net  assets/equity  and the statement of cash flows for the year then ended and the 
notes to the  financial  statements  which  include  a  summary of significant accounting policies and other explanatory notes.

Management’s responsibility for the financial statements
Management  is  responsible  for  the  preparation  and  fair  presentation  of  these  financial statements in  accordance  
with the International  Public  Sector  Accounting Standards (IPSASs). This responsibility includes:  designing,  implementing  
and maintaining  internal  control  relevant  to  the  preparation  and  fair  presentation of  financial statements  that are free 
from  material misstatement,  whether  due  to  fraud or error; selecting and  applying  appropriate  accounting policies; and 
making accounting estimates that are reasonable in the circumstances.

Auditor’s responsibility
My responsibility is to express an opinion on these financial statements based on my audit.  I  conducted my audit in accordance 
with  International  Standards  of  Supreme  Audit  Institutions (ISSAIs). Those  Standards  require  that I comply  with  ethical 
requirements and plan and perform the audit to obtain reasonable assurance about whether the financial statements are free 
of material misstatement.

An audit involves  performing  procedures to obtain audit evidence about the amounts and disclosures in  the financial statements. 
The procedures  selected depend  on the auditor’s judgement, including the assessment of the risks of  material misstatement 
of the financial statements, whether due to fraud or error.  In  making  those  risk assessments, the auditor considers internal 
control relevant to the entity’s preparation and fair presentation of  the  financial statements in order to design audit procedures 
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity’s 
internal control. An audit also includes evaluating the appropriateness of the accounting principles used and the reasonableness 
of accounting estimates made by management, as well as evaluating the overall presentation of the financial statements.

I believe  that  the  audit  evidence  I  have  obtained  is  sufficient  and appropriate to provide a reasonable basis for my 
audit opinion.
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Opinion
In  my  opinion,  the  financial  statements  give  a true  and fair view of the financial position of the Mauritius Qualifications 
Authority as of 31 December 2012, and of its financial performance and its cash flows for the year then ended, in accordance 
with the International Public Sector Accounting Standards.

Report on other legal and regulatory requirements

Management’s responsibility

In addition to the responsibility for the preparation and presentation of the financial statements  described above, management 
is also responsible for ensuring that the activities, financial transactions and information reflected in the financial statements 
are in compliance with the laws and authorities which govern them.

Auditor’s responsibility

In  addition  to  the  responsibility  to  express  an  opinion  on  the  financial  statements  described above, my responsibility 
includes  expressing  an opinion  on  whether  the activities, financial  transactions and information reflected in the financial 
statements are, in all materials respects, in compliance with the laws and authorities which govern them.

I believe that audit evidence I have obtained is sufficient and appropriate to provide a basis for my opinion.

Opinion
Statutory Bodies (Accounts and Audit) Act

In my opinion, in all material respects, the activities, financial transactions and information reflected in the financial statements 
are in compliance with the Statutory Bodies (Accounts and Audit) Act.

Public Procurement Act

The Mauritius Qualifications Authority is responsible for the planning and conduct of  its procurement. It is also responsible 
for defining  and  choosing  the appropriate  method  of  procurement and contract type in accordance with the provisions 
of the Act and relevant regulations. My  responsibility  is to report on whether the provisions of part V of the Act regarding 
the bidding process have been complied with. 

In my opinion,  the  provisions of Part V of the Act have been complied with as far as it appears from my examination of the 
relevant records.

(K.C.TSE YUET CHEONG) MRS
Director of Audit

National Audit Office 
Level 14, Air Mauritius Centre 
President John Kennedy Street
Port Louis

18 April 2014
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MAURITIUS QUALIFICATIONS AUTHORITY
Statement of Outturn

For the year ended 31 December 2012

buildings

FPS / NPF / Medical Insurance Contributions

26,715,000 25,846,289

1
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MAURITIUS QUALIFICATIONS AUTHORITY
Statement of Outturn

For the year ended 31 December 2012

Item Revised             
Budget

Actual      
Expenditure

Rs Rs
Public notices 175,000 152,067
Magazines and newspapers 30,000 26,400
Mission expenses 200,000 238,485
Fees to chairman and members of Board and Committees 750,000 726,425
Fees for training 150,000 140,000
Audit fees 100,000 75,000
Legal and professional fees 75,000 68,700
Hospitality and ceremonies 65,000 71,146
Seminar and workshop 300,000 295,961
External linkages 70,000 76,400
Total Goods and Services 7,750,000 7,074,298

Total 25,715,000 24,427,379

Caipital
Acquisition of assets 1,000,000 791,321
Total 1,000,000 791,321

Total Expenditure 26,715,000 25,218,700

The Statement of outturn for the year ended 31 December 2012 has been presented on a cash basis.

2
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MAURITIUS QUALIFICATIONS AUTHORITY
Statement of Financial Position as at 31 December 2012

Hemraz Beeharry Panray, Chairperson  .............................................................

Ravin Lama, Board Member       .............................................................

Date:          .............................................................

The Notes to the Accounts on pages 11 to 24 form part of the financial statements.

3

28 February 2014
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MAURITIUS QUALIFICATIONS AUTHORITY
Statement of Financial Performance
for the year ended 31 December 2012

Surplus/(deficit) for the year

The Notes to the Accounts on pages 11 to 24 form part of the financial statements.

4



Annual Report 2012

MAURITIUS QUALIFICATIONS AUTHORITY
Statement of Changes in Net Assets/Equity

for the year ended 31 December 2012

Year ended 31 December 2011

Year ended 31 December 2012

5
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MAURITIUS QUALIFICATIONS AUTHORITY
Statement of Cash Flows for the year ended 31 December 2012

31 31

Net cash inflows/(outflows) from operating activities

Net cash used in investing activities

Net cash from finanancing activities

6
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MAURITIUS QUALIFICATIONS AUTHORITY
Statement of Budgets, Actual and Accrued based amounts 

For the year ended 31 December 2012

Fund/Medical Insurance Contributions

Actual
Amounts

665,414

227,595

26,700,000 26,715,000 25,855,289 27,197,908

7
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MAURITIUS QUALIFICATIONS AUTHORITY
Statement of Budgets, Actual and Accrued based amounts 

For the year ended 31 December 2012

Actual
Amounts

8
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MAURITIUS QUALIFICATIONS AUTHORITY
Statement showing reasons for variances between original and revised Budget

For the year ended 31 December 2012

s

Family Protection Scheme/National Pension
Fund/Medical insurance contributions

9
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MAURITIUS QUALIFICATIONS AUTHORITY
Statement showing reasons for variances between original and revised budget

For the year ended 31 December 2012

P

Committees

Insurance - fire and ailled perils, employers
liability,group personal accident,public 
liability etc

10
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THE MAURITIUS QUALIFICATIONS AUTHORITY
NOTES TO THE FINANCIAL STATEMENTS

For the year ended 31 December 2012

1. GENERAL INFORMATION

 The Mauritius Qualifications  Authority  (MQA)  was established as a corporate  body under  the  Mauritius  Qualifications  
 Authority Act 2001 and came into operation in May 2002.

 The  Authority  is a  parastatal body running under  the  aegis of  the Ministry of Education and Human Resources.

 The objects of the MQA are:
 (a) to develop, implement and maintain a National Qualifications Framework;

 (b) to ensure compliance with provisions for registration and accreditation of Training Institutions;

 (c) to ensure that standards and registered qualifications are internationally comparable.

2. SIGNIFICANT ACCOUNTING POLICIES

 2.1 Basis of accounting

 The financial statements  comply  with  International  Public  Sector  Accounting Standards (IPSAS) issued by the  
 International  Public  Sector  Accounting  Board  (IPSASB)  which  is a  Board  of  the International Federation of
 Accountants Committee (IFAC). 

 The financial statements have been prepared on a going-concern basis and on the accrual basis of accounting. The  
 measurement base applied is historical cost.

 The financial statements are presented in Mauritian Rupees.

 The principal accounting policies adopted in the preparation of these financial statements are set out below:

2.2 Property, plant and equipment

 Property,  plant  and   equipment   are  stated  in  the  Statement  of  Financial  Position  at  cost   less  accumulated
 depreciation. Depreciation  is  charged  so  as  to write off  the cost of assets over their estimated useful lives using  
 the straight-line method on the following bases:

                  Rate (%)
  Office Equipment      20
  Furniture and Fittings     10
  Computers      25
  Motor Vehicles       10
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THE MAURITIUS QUALIFICATIONS AUTHORITY
NOTES TO THE FINANCIAL STATEMENTS

For the year ended 31 December 2012

The gain  or  loss  arising  on  the  disposal  of  an  asset is determined as the difference between the sales proceeds and the carry-
ing value of the asset and is recognised in the Statement of Financial Performance.

2.3 Trade receivables
 Trade  receivables  are  stated at their nominal value. The carrying amount of trade receivables is reduced when a trade  
 receivable is uncollectible.

2.4 Accounts payable
 Accounts payables are stated at their nominal value.

2.5 Car loans
 Car loans are  disbursed   to  the  MQA  by  the Ministry of Education and Human Resources on applications by eligible  
 employees as part  of  their  conditions of service. The loans are executed by way of a registered agreement between the  
 MQA and the employees. The car loans which bear an interest of 7.5 % per annum are repayable monthly over a period  
 of five to seven years. The balances of principal amounts are shown as short-term and long-term loans.

 Corresponding carrying amounts are shown under receivables. 

2.6 Grants 
 Grants receivable  from  Government  to  financial  capital  expenditure  is  credited  to  the  Capital  Grants  Account  in  
 the Statement of Financial Position.  The  grants  are credited  in installments to the Statement of  Financial Performance  
 over the expected useful economic lives of the related assets on a basis consistent with its depreciation policy.

 Grants  receivable  to  finance  recurrent  expenditure  are  credited  to  the  Statement  of  Financial Performance and are  
 recognised in the same period as that of the expenditure.

2.7 Employee benefits

      (i)  Define Benefits Pension Plan
 The Authority makes provision for retirement benefits in respect of all employees who are on establishment under the  
 Statutory Bodies Pension Act. The MQA Staff Pension Fund is a defined benefit plan and its assets are managed by the  
 SICOM Ltd. The cost of providing the benefit is determined in accordance with an actuarial review.

 The  present  value  of   the  defined  benefits  obligations  is  recognised  in  the  Statement  of   Financial  Position  as  a
 non-current  liability  or non-current  asset  after  adjusting for fair value of plan assets, any recognised actuarial gains or  
 losses and any unrecognised past service cost.

 The  current  service  cost  and  any  unrecognised  past service cost are included as an expense together with the interest  
 cost, net of expected return on plan assets.

 The assets of the funded plan are held and administered by the SICOM Ltd.
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THE MAURITIUS QUALIFICATIONS AUTHORITY
NOTES TO THE FINANCIAL STATEMENTS

For the year ended 31 December 2012

The defined benefit pension plan for the Authority is based on  the  report submitted by SICOM Ltd as at 31 December 2011 and
31 December 2012.

Year ended
31 December 2012

Year ended
31 December 2011

:
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THE MAURITIUS QUALIFICATIONS AUTHORITY
NOTES TO THE FINANCIAL STATEMENTS

For the year ended 31 December 2012

Main actuarial assumptions at end of year:        
Discount rate       10.00%  10.50%
Expected rate of return on plan assets   10.00%  10.50%
Future salary increases       7.00%    7.50%
Future pension increases       5.00%    5.50%
        
The assets of the plan are invested in funds managed by the State Insurance Company of Mauritius Ltd.    
   
The discount rate is determined by reference to market yields on bonds.

Year ended
31 December 2011

Year ended
31 December 2012
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THE MAURITIUS QUALIFICATIONS AUTHORITY
NOTES TO THE FIN  STATEMENTS
For the year ended 31 December 2012

Distribution of plan assets at end of period         
               31 December 2012       31 December 2011
                Percentage of assets at end of period   
Government securities and cash           58.8 %      50.6 %
Loans                  6.6 %        7.8 %
Local equities             21.0 %      23.2 %
Overseas bonds and equities           12.8 %      17.5 %
Property                0.8 %        0.9 %
Total           100. 0%   100.0 % 

(ii) State Plan
 Contributions to the National Pension Scheme  are  expensed to the  Statement of Financial Performance in the period in  
 which they fall due.

2.8 Revenue recognition

 Revenue is  recognised  to  the extent that it is probable that  the  economic benefits will flow to the Authority and the  
 revenue can be reliably measured.

 Revenue is measured at the fair value of the consideration received or receivable.

 Revenue comprises  mainly the  invoiced  value for processing and registration of Training Institutions, Managers,
 Programme Officers, Trainers, Accreditation of  Programmes, Recognition and Equivalence of qualifications.

2.9 General fund

 It is the Authority’s policy to transfer any surplus or deficit for the year to the General Fund.

3.0 FINANCIAL RISK MANAGEMENT

 A  description  of  the  various  risks  to  which  the  Authority is exposed  is  shown below as well as the approach taken  
 by  management to control and mitigate those risks.

3.1 Credit risk

 The Authority’s activities  expose  it  to  financial  credit  risk.  This  is  primarily  attributable  to its trade receivables. There  
 is  no significant concentration of  credit  risk  with  exposure  spread  to  a  large  number  of  customers. The  Authority   
 has  policies in place to ensure that credit facilities are given to customers with an appropriate credit history.
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For the year ended 31 December 2012

 
3.2 Operational risk management

 Operational risk,  which is  inherent  in all organisations activities, is  the  risk  for  financial  loss and business instability  
 arising from failures in internal  controls, operational  processes  or  the system that supports them. It is recognised  
 that such risks can never be entirely eliminated and the costs of controls in minimising these  risks  may outweigh  
 the potential benefits.

3.3 Legal risk

 Legal risk is the risk that the business activities of the Authority have unintended or unexpected legal consequences.

 It includes risks arising from:
 (a) inadequate documentation,  legal  or  regulatory  incapacity,  insufficient  authority  of a counterparty and  
  uncertaintly about the validity or enforceability of a contract in counterparty insolvency.

 (b) Actual  or  potential  violations  of  law  or regulation (including activity unauthorised for a company and  
  which may attract a civil or criminal fine or penalty).

 (c) Failure to protect the Authority’s property (including its interest in its premises).

 (d) The possibility of civil claims (including acts or other events which may lead to litigation or other disputes).

 The Authority identifies and manages legal risk through the effective use of its legal adviser.

16

4. TRADE AND OTHER RECEIVABLES

          Year ended      Year ended
                                      31 December 2012              31 December 2011
                      
              MUR          MUR 

 Deposit on rental of premises         101,688        101,688
 Prepayments and other debtors         607,728        627,275
 Total             709,416        728,963
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THE MAURITIUS QUALIFICATIONS AUTHORITY
NOTES TO THE FINANCIAL STATEMENTS

For the year ended 31 December 2012

5. LONG TERM CAR LOAN RECEIVABLE

6. CASH AND CASH EQUIVALENTS

1,990,936

Year ended
31 December 2012

Year ended
31 December 2012

Year ended
31 December 2011

Year ended
31 December 2011
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THE MAURITIUS QUALIFICATIONS AUTHORITY
NOTES TO THE FINANCIAL STATEMENTS

For the year ended 31 December 2012

Employees’  entitlement  to bank  sick  leave as  defined  in PRB  2008  Report  (the regulatory  body for remmuneration of MQA
employees) are recognised as and when they accrue to employees.

8. TRADE AND OTHER PAYABLES

9. EMPLOYEE BENEFIT OBLIGATIONS

10. LONG TERM CAR LOAN PAYABLE

Year ended
31 December 2012

Year ended
31 December 2012

Year ended
31 December 2011

Year ended
31 December 2011

Year ended
31 December 2012

Year ended
31 December 2011

Year ended
31 December 2012

Year ended
31 December 2012

Year ended
31 December 2011

Year ended
31 December 2011

Year ended
31 December 2012

Year ended
31 December 2011
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THE MAURITIUS QUALIFICATIONS AUTHORITY
NOTES TO THE FINANCIAL STATEMENTS

For the year ended 31 December 2012

11. CAPITAL GRANTS

12. GENERAL FUND

-
-

-

-

Year ended
31 December 2012

Year ended
31 December 2011

Year ended
31 December 2012

Year ended
31 December 2011

Year ended
31 December 2012

Year ended
31 December 2011
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THE MAURITIUS QUALIFICATIONS AUTHORITY
NOTES TO THE FINANCIAL STATEMENTS

For the year ended 31 December 2012

Year ended
31 December 2012

Year ended
31 December 2011

Year ended
31 December 2012

Year ended
31 December 2011

14. INCOME

15. OPERATING EXPENDITURE
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THE MAURITIUS QUALIFICATIONS AUTHORITY
NOTES TO THE FINANCIAL STATEMENTS

For the year ended 31 December 2012

Year ended
31 December 2012

Year ended
31 December 2011

Year ended
31 December 2012

Year ended
31 December 2011

16. ADMINISTRATIVE EXPENSES

17. FINANCE COSTS
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THE MAURITIUS QUALIFICATIONS AUTHORITY
NOTES TO THE FINANCIAL STATEMENTS

For the year ended 31 December 2012

18. BUDGET
      
18.1 The budget is approved on a cash basis by economic nature classification. The  approved budget covers  the period from  
 01 January to 31 December 2012. The initial budget was approved  by the Board on 02 December 2011 after  the  approval  
 of the National  Budget by the National Assembly in November 2011. Some  re-allocations  of  funds were carried out in  
 2012 and no additional funds were required during the year.

18.2 The budget and the accounting bases differ. The financial statements are prepared on the accrual basis.

A reconciliation  of  the  actual  amounts  on  a  comparative  basis  as  presented  in the Statement of Budget, Actual and 
Accrued Based Amounts with the actual amounts in the Statement of Financial Performance is presented below.
                         Year ended 
                    31 December 2012 
                    Rs
Receipts        
Actual amount on Comparative Basis as presented in the Statement of Budget,   25,855,289
Actual and Accrued Based Accounts
Basis differences:                 
Income from fees                 (9,000)
Capital Grant received            (836,891) 
Other Miscellaneous income received          (132,059)
Capital Grant released           2,313,768
Staled cheques written back as incom e                6,800
Actual amount in the Statement of Financial Performance     27,197,908
Payments
Actual amount on Comparative Basis as presented in the Statement of Budget,    25,218,700
Actual and Accrued Based Amounts
Basis differences:            
Capital expenditure            (794,311)
Refund of Stipend fee              (73,379)
Pension adjustment            (279,495)
Increase in Prepayments              (38,528)
Adjustment in expenditure item             389,573
Depreciation             1,881,765
Employee benefits obligations (Sick leave & Passage Benefits)       1,206,453  
Actual amount in the Statement of Financial Performance     27,510,778
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THE MAURITIUS QUALIFICATIONS AUTHORITY
NOTES TO THE FINANCIAL STATEMENTS

For the year ended 31 December 2012

19. EVENTS AFTER THE STATEMENT OF FINANCIAL PERFORMANCE DATE
 There are no materials events subsequent to the Statement of Financial Performance date.

20. REPORTING CURRENCY
 These financial statements are presented in Mauritian Rupees because it is the currency of  the  primary  economic
 environment in which the Authority operates.

21. EMPLOYEE DISCLOSURE
 At 31 December 2012 the MQA had forty full-time employees out of which twenty-three were administrative staff.

22. KEY MANAGEMENT PERSONNEL
 The management of the MQA is carried out by key personnel including  the  Director,  Deputy Director & Registrar and  
 Heads of Departments who are responsible for managing the activities of the organisation. The aggregate remuneration  
 of key management personnel was Rs 6.4 m for the year 2012.

23. RELATED PARTY TRANSACTIONS

 Parties which are considered to be related to the MQA are other ministries and  departments, mostly  represented  on  the  
 MQA Board, if they have the ability, directly or indirectly, to control the MQA or exercise significant influence over  the  
 financial and operating decision making, or vice versa. Related party transactions were generally carried out  at
 commercial terms and conditions.
 Eligible employees are granted duty free  facilities  and/or  loans  for the purchase of a car as prescribed in the PRB Report.

 There are no other loans to key management personnel or to other categories of staff. 
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List of New Registered Training Institutions in 2012

SN NAME OF
TRAINING  INSTITUTIONS ADDRESS TEL FAX SECTORDATE

REGISTERED

(i)
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List of New Registered Training Institutions in 2012

SN NAME OF
TRAINING  INSTITUTIONS ADDRESS TEL FAX SECTORDATE

REGISTERED

(ii)
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List of New Registered Training Institutions in 2012

SN ADDRESS TEL FAX SECTORDATE
REGISTERED

NAME OF
TRAINING  INSTITUTIONS

(iii)
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List of New Registered Training Institutions in 2012

SN ADDRESS TEL FAX SECTORDATE
REGISTERED

NAME OF
TRAINING  INSTITUTIONS

(iv)
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List of New Registered Training Institutions in 2012

SN ADDRESS TEL FAX SECTORDATE
REGISTERED

NAME OF
TRAINING  INSTITUTIONS

(v)
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List of New Registered Training Institutions in 2012

SN ADDRESS TEL FAX SECTORDATE
REGISTERED

NAME OF
TRAINING  INSTITUTIONS

*Key:- MGT – Management; IT – Information  Technology; HLSC – Health and Social Care; HT – Hotel and Tourism; 
AGR – Agriculture; HD – Hairdressing; BC – Beauty Care; DVG – Diving; LE – Leisure & Entertainment;
ENG – Engineering; BCHD – Beauty Care & Hairdressing; PRN - Printing

(vi)
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Other MQA Committees
Meetings of Industry Training Advisory Committees (ITACs)

ITAC NAME OF CHAIRPERSON
NO. OF

MEETINGS
IN 2012

(vii)
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Meetings of Industry Training Advisory Committees (ITACs)

ITAC NAME OF CHAIRPERSON
NO. OF

MEETINGS
IN 2012

(viii)
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COMMITTEE NAME OF CHAIRPERSON
NO. OF

MEETINGS
IN 2012

COMMITTEE NAME OF CHAIRPERSON
NO. OF

MEETINGS
IN 2012

COMMITTEE NAME OF CHAIRPERSON
NO. OF

MEETINGS
IN 2012

Meetings of Accreditation Committee

Meetings of Recognition & Equivalence Committee

Meetings of Registration Committee

(ix)





Applicant seeking RPL 

MQA screens 
application 

Facilitation of the 
portfolio 

development 

Applicant assessed 
against selected 

qualification  

 
Credit granted through 

record of learning or 
qualification 

 
Progression lifelong 

learning 

Applicant informed 

Not complete 

Not complete 

Stage 1 

Stage 2 

Stage 3 
Applicant does not 
meet standard 

 Complete 

 Complete 

Applicants meets standard 
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